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The newly created vol-
unteer department, left
to right: Yvonne Gilliam,
Volunteer Coordinator,

Jackie Littlefield, Depart-

ment Assistant, Diane

Nelson, Volunteer Coor-

dinator.
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FAQ About Hospice House

In the months to come, we will be busy
raising money and fine-tuning building
plans. We'll keep you updated each step
of the way. If you have questions not ad-
dressed here, don't hesitate to ask.

How did you decide on 12 bedrooms?
We have been considering and researching

this project for several years. We have
evaluated a great deal of data and have
also consulted with several other residen-
tial hospices. The result of our studies
Welcome Yvonne Gilliam and Diane suggested a need for 7 beds for short-stay
Nelson as the new Volunteer Coordina- inpatient care, and 5 beds for residential
tors at HOCF! Yvonne and Diane have  hospice care, by the year 2010. South
been working for several weeks under theCarolina has granted HoCF a Certificate
tutelage of Jackie Littlefield and Marsha of Need for the construction and sustain-
Van Hecke, who both agree—as do Jeanability of a 12-bed facility.
Eckert and the entire staff—that these ~ Why now?
women have precisely the combination The dramatic increase in the use of HOCF
of warmth, knowledge, passion, creativ- services over the past several years has
ity and experience to lead our already made it clear to us that now is the time to
incredible volunteer program to even build Hospice House. The average number
greater heights. of patients receiving hospice care each
Diane and Yvonne will share the re- day has risen from 36 in 2003, to 46 in
sponsibilities of volunteer leadership, ~ 2005, to 67 in January 2006, to 96 in July
each with primary focuses, and both with 2006. And this increase includes a grow-
the knowledge and ability to carry out all iNg percentage of those who cannot stay at
duties required by the program. Diane ~ home.
will direct our Good Samaritan Program Who will use Hospice House? ,
and coordinate the recruiting and training Two dlffer.ent types of patients will
: . stay at Hospice House. One, those who
of volunteers. Yvonne will be responsible

(Continued on page 3)

Volunteers: You Now Have
Your Own Department

(Continued on page 4)



BEREAVEMENT BASICS

loved one by going out to dinner to toast
|

his memory with people who knew and
cared for him. What about volunteering
your time at your local hospital or nurs-
ing home on that day? Many have given
of their time in schools, served up lunch
in a soup kitchen, visited a sick friend or
someone who otherwise is confined to
home. Giving of self to others is a sure-
fire way not to stay fixated on our own

Death Anniversaries
Beware the tyranny of the calendar!

The first death anniversary date in particu-
lar is so difficult because we approach it
with such dread. We circle the date on our
calendars and tick off the days and hours
until it is finally here. There are people
who take the day off from work, who

don’t want to go to school, who just feel  |yoses for a few hours. or dread.

as if they cannot face going out of the One of the great pitfalls of the anni-
front door on that day. And what happenS?versary date is that we give it so much
The day comes and goes just as the last
twenty-four hours did and as the next it needs to have. Most people will tell

block of twenty-four hours will tomorrow. you that they don’t need a date on the

What has changed? There are moments;5jendar to remind them of what they
when we don't think we can make it an-

other five minutes without this beloved
person, and then we wake up one day to
find that we indeed have lived twelve full
months without the comfort of their pres-
ence. We are sometimes stunned to see
that an entire year has passed so quickly.
What is brought home to us is that even in
the face of unbearable sorrow, the world
keeps turning, and events continue to un-
fold—with us or without us.

This first anniversary also marks the
passage of other “firsts.” The first birth-
day, wedding anniversary, and all of the
holidays have all come and gone with one
always missing from the family photo. A
year ago we would have laid odds that we
would never emotionally make it through
all of these events, but we did. That
knowledge in itself can be a source of
strength we didn’t know we possessed.

What to do? Have a plan for that day.
If you are going to the cemetery, perhaps
you would like to ask a family member or
friend to accompany you. It may be that
you would like to celebrate the life of your

have lost. It's omnipresent. But through
it all, it may be of use to keep one point
in mind. Despite the sorrow and the
heartache, you and | are still here. We
have an obligation to keep going, to live
our lives with dignity and grace. The
memory of the beloved is never honored
when we ourselves refuse to go on.

And so, yes some days will be better
than others. Some mornings we will get
out of bed and face the day with a sense
of purpose, and other days we will want
to draw the covers over our heads and
shut out the world. We can close our
door on the world, but we must expect it
to be knocked on from time to time.
Don't let yourself believe that you are
back to square one. You're not. There
will be moments when it's two steps for-
ward and three backward, but in the end
we will make it to the finish line of
wholeness and purpose of life. The cal-
endar is not our enemy. The fear of it is.

Deidre Felton, M.A.
Abridged from Bereavement Magazine
July/August 2001
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¢SHabla

Espafiol?

Or how about Frenc
or German? We are
building a resource
roster of bilingual
volunteers to help us
communicate better.

If you speak any lan:

guage in addition to
English, please call

the volunteer depart:

ment to let them

New Volunteer Department contd. from p. 1

for the clinical and regulatory components of thegoam that

includes the patient companion volunteers. Norepégtielated
volunteers will continue to work with Jackie whadae found,
once again, alongside Jan in the front lobby.

Despite their separate focuses, each of these wuantldre
available to you for support and guidance as yowalw impor-
tant work for the patients and families served mCH.

Diane, who completed the volunteer training in Juma
newcomer to Hospice work. After a month on the piane
says, “This door opened for me, and Banglad that | walked

h

VOLUNTEER SPOTLIGHT
.

The Dream Teens
Summers are sacred to the young.

School’s out and teenagers can sleep
late, watch TV, hang out with their
friends and make money in summer
jobs.And,if they are so inclined, they
can volunteer in the community.

This summer Hospice of the Carolina
Foothills has been the grateful benefici-
ary of young and energetic help that we
call “The Dream Teens.” Off and on dur-
ing the summer months, eight volun-
teers, ages 9 — 15, have appeared to per
form a variety of needed tasks. They
have folded, stuffed, sealed and stampedson' Olivia Nelson, Jessica Powell and
outgoing mailings. They have done tedi- John Wolfe! And we hope to see you
ous filing and computer work. They around before next summer!
have sorted and organized cabinets, If you know a young person who is
shelves and bins of supplies. They have interested in volunteering at HoCF after

even helped move entire rooms of boxes,SCh_OOI’ on teacher workdays, during
shelving and supplies. And, to top it off, holiday breaks or in the summers, please
they've done it with smiles on their call Diane or Yvonne in the Volunteer

sweet, young faces. Department.

They join Matthew and Eric Over-
ton, who blazed the trail for teen volun-
teers over the past few years—helping
during the summer, after school and on
teacher workdays with mailings and pre-
paring Christmas gifts for patients.
Other teens involved at HoCF are
Chauncey Barber’s horticulture classes
at Polk County High School, who
spread mulch and pulled weeds at the
Hospice Center during the past two years.

Thank you to all our young volun-
teers, especially our 2006 Dream Teens:
Jessica Blackburn, Tiffany Blackburn,
Allison Morris, Hank Nelson, Lily Nel-

Refueling and resting from their labors are vet-
eran HoCF volunteers and four members of The
Dream Teens. L to r: John Filopovicz, Hank Nel-
son (DT), Betsy Filopovicz, Olivia Nelson (DT),
Mike McEntee, Lily Nelson(DT) and John Wolfe
(OT).

through it. I am honored to be part of this work.”

Yvonne served as Volunteer Coordinator for a S(icesfor
two years before joining us in mid-August. She sé&yorking
with hospice volunteers is so satisfying. | just’taee myself
doing anything else. | am so glad to be part &f thyinamic

team.”

Drop by soon to meet your new coordinators.
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SEPTEMBER & OCTOBER

VOLUNTEER TEAM MEETINGS
Meetingevery weekThursday mornings.
Thursdays 9-10 in the library.

Team A Meetings: September 7 and 21
October 5 and 19

Team B Meetings: September 14 and 28
October 12 and 26

EDUCATIONAL OPPORTUNITIES
Volunteer Team Meetings -A clinical

staff member is present whenever possit
ble to respond to your questions and con
cerns about your patients and families.

Volunteer Training

Next session will be evenings first two
weeks of October. We need more volun-
teers like you! Recruit your friends,
neighbors, and family members.

Note: Some parts of training, like Univer-
sal Precautions and HIPAA, are annual
requirements for volunteers. Check with
Yvonne or Diane on how to fulfill your
continuing education requirements during
volunteer training.

Upcoming In-services

Dementia, Touch Therapy

GOOD SAMARITAN MEETINGS

(Cont'd. from p.1)

Hospice House FAQs

need short-term medical attention, who will usuadifurn home
after several days (inpatient care); and two, leespatients who
need a place to live and be cared for when honeisarot pos-
sible (residential care).

Who will pay the day-to-day operating costs of Hospe House?
Hospice House will operate largely with reimbursetrigy

Medicare, Medicaid, or private insurance for rautiospice services

What if a person has no insurance and can’t affordo pay?
As always, HoCF will provide care regardless okespn’s in-

ability to pay. We will continue to rely on the comnity’s gen-
erous financial support to meet these needs.

Will pets be allowed to visit?
Of course! And children of all ages.

Will volunteers be needed?
Definitely. Volunteers will provide patient companship, sup-

port and relief for family members, and welcome aridntation
to visitors.

How was the site chosen for Hospice House?
With extreme care. It is in the center of our sesverea and eas-

ily accessible from 1-26 and State Highway 14sIheavily
wooded, providing beauty and serenity. Also, & f&irly flat
piece of land, which will reduce construction costs

What about the Administration and Program Center in Columbus?
It will continue to serve as the office for stafbpiding hospice

care in homes and nursing facilities, and for adstiative staff

Tuesday, September 12 at 10:00 and 5:30.for all hospice and end-of-life services and pragalt will also

Find out how your church can help with

continue to provide space for educational prograntsevents—

the Hospice House capital campaign, m&etihose sponsored by HoCF and other community groups.

our new volunteer coordinators, and get
caught up on all the news.

130 Forest Glen Drive
Columbus, NC 28722
828.894.7000
www.hocf.org
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When will Hospice House be ready for patients?
We expect to break ground in mid-2007 and to opgeaa later.



